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A First Look at the Impact of 
COVID-19 on EHS Functions

A Discussion with 3 Corporate 
Leaders on the Front Lines

July 1, 2020
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Welcome to NAEM
A professional community where you can get the 
solutions you need to make an impact

Benchmark your programs via events, online 
learning, research and executive networks 

Benchmark

Learn tools & techniques to execute your 
strategy and be inspired by peers 

Learn

Build a network of peers whose experience 
can help you solve your challenges

Build
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NAEM Connects EHS & Sustainability leaders

Reaching a 
community of Practice 

Individual Members

4,200

25K+ 

120
Corporate Members

60
Affiliate Members
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Delivering Knowledge & Professional Wisdom

Targeted NetworkingResearch InsightsPeer Forums

Actionable strategies to empower 

EHS&S leaders to make an impact

https://www.naem.org/page/survey_2018_trends
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Today’s Agenda

Moderator:

Alonzo Wharton
Global Environmental 

Competency Leader

DuPont

Don Young
Executive Vice President 

Environment, Health, Safety, 

& Sustainability

JM Huber

James 

Jensen
Global Customer  

Success Director

Enablon

Michael Finnamore
Executive Director

Environment, Health, Safety 

& Security

Hillrom

Sean Mason
Research Manager

NAEM

● Speaker Perspectives

● Presentation of Research Results

● Discussion and Interactive Q & A

Featured Speakers:
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About the Benchmark Research

●Objective: 
Benchmark the impacts of the COVID-19 

pandemic on EHS functions

●Methodology: 
Combination of a quantitative survey, a series of 

interviews, and peer-organized discussions

●Timetable:
Survey fielded April to May 2020

●Areas of Inquiry:
➢ Demographics

➢ Overall Impacts

➢ Responsibilities

➢ Staffing and Budget
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Respondent Demographics

• 76 responses from qualified EHS Leaders

• >80% of respondents reported on behalf of companies 

with over $1 billion in revenue

• 2/3 of responses came from manufacturers

• 49% of respondents self-identified as Medium Maturity
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Overall Impact of COVID-19 on EHS Functions

N=76

Companies are Somewhat to Severely Impacted  
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All Sizes of Companies have been Impacted 

20%
25%

19%

11%

50%
44%

60%

38%

28%

68%

50%

33%

0%

38%
44%

16%

0%

22%20%

0%

9%
5%

0% 0%
0%

20%

40%

60%

80%

100%

< $250 Million $250 Million - $1

Billion

$1 Billion - $10

Billion

$10 Billion - $25

Billion

$25 Billion - $50

Billion

> $50 Billion

Impact of COVID-19 on EHS Functions by Annual Revenue

Severely Impacted Heavily Impacted Somewhat Impacted Mildly Impacted

N=76
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EHS Functions: Many New Roles & Responsibilities 

New Responsibilities Include:

• Screen employees for COVID-19 symptoms

• Coordinate procurement and sharing of 

supplies 

• Create social distancing policies

• Monitor constantly evolving regulations

• Develop and communicate policies to 

workforce

• Develop return to work plan for remote 

employees

• Support business continuity
N=76

41%

49%

10%

Leading Collaborating Participating



11

Leading the Response: High/Medium Maturity Programs

N=76
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Leading Collaborating Participating
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EHS Functions: Increasing Spending on Health & Safety
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EHS Function: Doing More with the Same or Less

N=75
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N=58

24%

67%

9%

Proportion of 

Respondents that Have 

Changed Formal Goals

Yes No Unknown

88%

12%

Proportion of 

Respondents that Have 

Delayed New Initiatives

Yes No

82%

18%

Proportion of 

Respondents that Have 

Delayed EHS Activities

Yes No

Most EHS Functions have not Changed Formal Goals
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Discussion

Moderator:

Alonzo Wharton
Global Environmental 

Competency Leader

DuPont

Don Young
Executive Vice President 

Environment, Health, Safety, 

& Sustainability

JM Huber

James 

Jensen
Global Customer  

Success Director

EnablonMichael Finnamore
Executive Director

Environment, Health, Safety 

& Security

Hillrom

Sean Mason
Research Manager

NAEM

Questions?
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Learn More about the Benchmark Results

●Get NAEM’s Report: 
Download for Free at NAEM’s Website

www.NAEM.org

● Inquiries about NAEM’s Research: 
Contact Sean Mason – Sean@naem.org

●Thank you to our publication Sponsor: 

http://www.naem.org/
mailto:Sean@naem.org
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Newest Reports from NAEM

●2020 EHS & Sustainability Salaries

●2020 Staffing, Structure & Budgets

●Trends in Emerging Tech for EHS&S

All available at naem.org/research

naem.org/research
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A Wide Variety of Research & Publications

● The EHS&S Tech Transformation

● Why Companies Replace Their EHS&S Software 

Systems

● 2019 EHS & Sustainability Salary Report

● Strategies for Improving Contractor Safety Management

● Why Diversity and Inclusion is a Winning Strategy for 

EHS&S Teams

● Strategies to Increase Your Executive Presence

● Leading-Edge Greenhouse Gas Reduction Strategies

● Setting the Next Generation of Sustainability Goals

● Insights From Successful Supply Chain Sustainability 

Practices
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Connecting at Our Virtual Conferences

Sustainability Impact Conference

•Aug 4-5

EHS&S Management Forum

•Oct. 20-22

Check our website for registration 
and additional information about our conferences!

www.naem.org

http://www.naem.org/
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Upcoming Webinars on EHS&S Management

Information & Registration at naem.org/webinars

August 19

Integrating HOP Into 
Your Management 
System

September 10

Why Ergonomics? 
Communicating the 
Value to Business 
Stakeholders

November 5

Creating a 
Technology Road 
Map for EHS&S 
Excellence

naem.org/webinars
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Connect with NAEM!

●Online: www.naem.org

●Via email: Research@naem.org

●Social media: 

▪Twitter: @NAEMorg

▪Facebook: www.facebook.com/NAEM.org

▪LinkedIn: https://www.linkedin.com/company/naem

http://www.naem.org/
mailto:Research@naem.org
http://www.twitter.com/NAEMorg
http://www.facebook.com/NAEM.org
https://www.linkedin.com/company/naem
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Thank You to Our Speakers & Participants! 

A recording will be 

available in 3-4 days. 

You will receive an email 

once it’s posted to our 

site. 

Have a safe & healthy day! 


